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Measurement

Conflict in higher education in this
research I1s measured by identifying
the reasons of the conflict from
faculty perspective by asking the
faculty respondents about the
following 1items which suggest how
conflict can arise. These items
Include paper grading, lack of
communication, teaching styles, lack
of facilities. These items were rated
on 5-point Likert scale anchored by
1= strongly disagree to 5= strongly
agree. The gquality of education is
measured In terms of provision of
the skilled and qualified students to
the society and their participation in
the society. Furthermore the
mediating role of faculty is
measured by four items namely,
Involvement of students, close




Interaction, Focusing on emotions

and feelings of the students and

addressing them outside the

classrooms. These items were

measured on Likert 5-point scale

addressing 1= strongly disagree to
5= strongly agree.



